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Department of Lands Announcement

Subject: Measure on Promoting Moral and Transpareney of Department of Lands

Department of Lands (DOL) has prescribed measure on promoting moral and
transparency for affiliated bureaus, and land offices as well as officials of Department of
Lands to follow in order to render excellent service delivery for customer, provide accurate and
obvious information, and increase channels of accessing information and communication by
introducing technology to implement for convenience and transparency under “Smart Land
Change” Management Policy and to be conform with the analysis of moral and transparency in
operation of public sector B.E. 2562 (2019).

Quality of Operation Aspect

Training Division shall responsible for human resource development and creating
awareness for the people through Digital Training School of DOL via 4 systems of learning i.e.
(a) learning system for officials and people via youtube video called “KM-DOL Station” where
everyone is able to visit at any time (b) electronic library system “E-library” via Training Division
website and in line application named “E-library DOL” (c) electronic school system “E-school”
and (d) training system via electronic media “E-learmning” Details and procedures of performance
are in Training Division Letter, urgent. No. MOI 0507.3/447 dated 20 February B.E. 2563 (2020)
on Development of Digital Training School of DOL and Department of Lands Letter, No. MOl
0507.3.2/circulation 4207 dated 27 February B.E. 2563 (2020).

Efficiency in Communication Aspect

1. Land Parcel Data Center shall responsible for increasing communication channel
with people, raising awareness of customer to be able to inquire information from DOL officials
prior and after receiving service via Line Official Account, ID called “@teedin”. Chief of land
offices throughout the country shall appoint officials who responsible for answering every messages
every day without holiday. Details and procedures of performance are in Department of Lands Letter,
No. MOI 0525.5/5116 dated 9 March B.E. 2563 (2020) on Creating of Land Offices Line Official
Account (LINE @landoffice).

2. Public Sector Development Group shall responsible for (a) cooperate with
provincial land offices/branches/sub-branches throughout the country to prepare and disseminate
questionmaire via QR Code to survey for demand, satisfaction, and quality and service reliability
of customer (b) collect survey respond for initiate guideline to improve and develop quality. in
rendering service to meet with customer demand (c) summary survey respond and inform DOL or
(d) asking each bureau/division of DOL to disseminate questionmaire to survey satisfaction of
customer or stakeholder and collecting respond to initiate guideline to improve and develop
quality in rendering service for higher efficiency. Details and procedures of performance are in
Department of Lands Letter, No. MOI 0519.4/circulation 4123 dated 26 February B.E. 2563 (2020)
on Surveying Demand, Satisfaction, and Quality and Service Reliability of Customer.
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3. Public Sector Development Group shall responsible for proceeding to promote
and enhance efficiency in rendering service in land office to be in accordance with the standard of
Government Easy Contact Center (GECC) by determine that land office shall have satisfaction
valuation system at rendering service point to be easily and conveniently accessed by customers
and shall survey for demand of target customer in each area. Details and procedures of performance
are in Guidebook to Meet with Service Standard of Government Easy Contact Center (GECC)
of Department of Lands, Ministry of Interior.

Working System Improvement Aspect

1. Cadastral survey for issuance of title deed administration sub-bureau, Land
Document Issuance Standard Bureau shall responsible for “BOKDIN” Project to survey for land
information and administrate to be in accordance with government policy “BOKDIN” Project on
Survey of Land Information to Accommodate Governments via “Line Official Account” and shall
inform DOL’s executives, directors of bureaus/divisions, and every chief of provincial land offices
as well as publicize project to people. Details and procedures of performance are in “BOKDIN”
Project to survey for land information and administrate to be in accordance with government
policy “BOKDIN” Project on Survey of land information to Accommodate Governments

2. Information Technology Bureau shall responsible for developing land office
announcement publicity system via intemet to protecting right in land of people (e-LandsAnnouncement)
to increase channel to publicize announcement of land office by introducing technology and
-innovation to improve method in rendering service and facilitate customers. Details and procedures
of performance are in Department of Lands Letter, No. MOI 0513.1/circulation 6961 dated 30
March B.E. 2563 (2020) on Launching Land Office Announcement Publicity System via Internet
to Protecting Right in Land of People (e-LandsAnnouncement).

3. Mapping Technology Division shall responsible for project that introduces
technology in survey and mapping to use in proceeding and improving procedure to render better
service for customers. Details and procedures of performance are in action plan of Mapping
Technology Division of each fiscal year.

Consequently, responsible bureaus/divisions shall report the operation result of
measure to Anti-Corruption Center of Department of Lands every 6 months and 12 months.
Anti-Corruption Center of Department of Lands shall collect and report the operation result to
Director General of Department of Lands accordingly.

Therefore, there shall this announcement, please follow.

Announced on 21 April B.E. 2563 (2020)
(Sign) Mr. Nisit Jansomwong
(Mr. Nisit Jansomwong)
Director General of Department of Lands
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